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The experiences with ERIC which are profiled for 


three public school systems reflect specific user requirements in 
different environments. In “Meeting Professional Education 
Information Needs: A Profile of How the Alexandria, Virginia City 
Public Schools Use the ERIC Systen," Dale. Brown discusses the types 


. of searches used by administrators and teachers at the’city school 


‘system level. -Patricia Mautino, in "Watch ERIC Grow!" describes three 
levels of ERIC use in New York State, through the Educational 
Programs and Studies Information Service (EPSIS) , which provides 
state-wide support, the Board of Cooperative Educational Services 
(BOCES) at the county level, and individual user services at the 
‘School: level. The use of microforms at East Detroit High School is 
~discussed ip-Tewis Saks' article, "The Little Grey Cells, The Little 
‘ Black Cards: An ‘Approach to°BRIC Microfiche," as well as a recent 
study done by Pat Gilmore which surveyed the use and knowledge of 


- ERIC by teachers in the Bast Detroit School system. (RAO). 
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PREFACE 


‘. 
One of the original purposes of ERIC was to provide information 
on new developments in education to practitioners in the field. 


‘ 


Since the largest number of practitioners, the corps of tedchers, 


is often forgotten in the education milieu, we at ERIC/IR searched 


for cases of teachers’ using ERIC in order to reassure ourselves tude 


they are indeed using this resource--and the kinds of information they: 


+ 


seek. We also want to demonstrate to others that teachers aind ERIC 
to be : a valuable source of jateiabions . 
; e 
‘In each of the three cases described in this volume, there is a 
wingledeeanie and dynamic person behind the ase of ERIC. Dale! Brown, 
.Pat Mautino, and Lew Saks ‘are dedicated media professionals sit carry 


‘the ERIC message to their colleagues. 


Donald P. Ely \. 

Director, ERIC/IR 

Syracuse University 
December 11, 1978 : 


® 


‘ 
MEETING PROFESSIONAL EDUCATION INFORMATION, NEEDS : 


‘ 


a A PROFILE OF HOW “THE ambit u VIRGINIA CITY PUBLIC 


SCHQOLS USE THE ERIC SYSTEM 


- Dale W. Brown | f 
Specialist 
Library and Media Services 


A small suite of rooms located in the T. ¢. Williams Senior High 
: eanenk building plays a vital role in the i a y ageetin of the 
A ecuntene: Virginia City Public Schools. Here is located the collec- 
ia of the Nichols Memorial Professional Library, a digteRan gf the 
iguteecitvet Educational Media Center. ‘This library, attedead to the, 
memory of a former Director of ientcaction who was pacantiany? Sensis. 
tive bias the information needs of staff members, consists of nie 6, 000 


\ volumes in education and related fields. It receives on a ceaulie 


basis more than 150 journals listed in Education Index and the Curyent 


Indek to Journals in Education (CJJE). In addition to CIJB, the 
library subscribes to Resources dn Education (RIE), a monthly avEree 
journal announcing the recent literature related to the field of 
education, which permits is early identification of reports of parti 
cular interest to our staff and faculty. Most importantly, the library 
receives automatically microfiche doc tie of all Educational: Resources 

. ; Information Center (ERIC) renee announeed in each issue in Resources : 

in Education, The aap system is able, through this subscription, # \ 


to make available mre than 115,000 research documents on one wall of ft 


a comparatively small room. F = 


) eT 
While the Alexandria City Public Schools is not the only school 


system providing much information sources, |it de unusual to find this i 


level of commitment to research information existing in a relatively 


small system such as this one, with eleven elementary and six secondary 


achools. 


’ 


; ‘ é 
To understand the present, it is useful to view the past at léast 


‘briefly to gain some perspective. That past is distinctly visible in 
, Alexandria and impacts upon the city and its school, system. 
Situated just beloe NEESIDE CON D. C. on the banks of the Potoma ‘ 
hy 


the historic city of Mawanitta, Virginia erent be viewed as a microcosm: 
of American life and culture. It further eat texta the impact ‘of urban- 


* ' 4zation and social change which have reshaped American life in the 


‘ \ ‘ | 
: present generation. ; #5 eo: me » fe 


Founded in 1749 by an act of the Colonial House of Burgesses, | 
Alexandria became me early a ficurights seaport and‘ trade center, 
and it can legitimately elain to be one of the nation's most historic 
cities. | the original town site ane che Pocouud is now designated 
‘as old Town, and 8, carefully preserved as an historic district. The 
city ig, however, a oe residential and sdgutaiaanls area, sl 
aa of ‘buildings Seung from the colonial “and Federal Laviods: 
rae . ¥ While this link with the past still gives the ae much of its unique 


‘ . besa : 4 
character, it is far from being a museum of American history.» It has 
‘ ed 


continued to develop, and today Alexandria is a dynamic city of approxi- 
mately 115,000 people ia ee heii and interests are intertwined 


with the Federal Government, ‘the Pentagon, anil other nearby military 


installations. It is experiencing many of the problems common to other 
’ ae = 


f 
4 
; ee cities, and today reflects more urban than suburban characteristics. 


Its population reflects a racial and ethni¢ diversity; environmental 


problems impinge from land, water, and air. .Its transportation needs 


are ‘being addressed in part by the construction of te new Metro subway 


system which will have a line running diagonally across the scity pro- 
viding three passenger stations giving quick access to the larger 
metropolitaf area. Alexandria has been voted an "All American" city, 


and today continues as a progressive city firmly committed to providing 


a viable future for all its citizens. 


Deve lopment of the School System 
| The Alexandria City Public Schools traces its history back through 
many anvecedents to the present. Early in the development ofthe town, 
Quaker schoolmasters became a part of the local scene, offering sachs 
PAGHBD, opportunities to those leases who could provide tuition fees. 
Later thé Alexandria Academy was founded with George Washington as dn . 
original trustee. The school was endowed to provide free education to 
those students who could not otherwise afford it. That eighteenth 
century building still stands on the grounds, of the central Psnisera- 
tive offices, and is used by the sepabtnent of instruction. It was in. 
this same building that Robert g, tee received his primary "education. 
Later a Lancastrian School was built, and this aad followed by 
the Washington School, built prior to,the Civil War. This latter 
building now serves as the Alutniatuative building for the school 
system, ahd thé’ cornerstone of the Lancastrian School is embedded in 
its walls. ls > | 
Public education did not become a widespread reality in Virginia 


until after the Civil War when a new constitution for the state man- | 


dated a program of free public education, A dual system of schools 


) 


e*, 


began tovevolve dyring this era; one for black children and one for 


white. This'dual system would continue until 1954 and the Supreme 


\ 

chools. Within Alexandria 

" 

a totally separate educational system had evolved for black pupils. 
‘ 


Court ‘decision énding segregation in public s 


‘ 


Following a period of resistance throughout the state, a program of 


: compliance began and Virginia school systems moved toward fully 


integrated systems. 


“ 
In 1964 Dr. John C. Albohm became Superintendent of Schools in 


- Alexandria. During his administration the. school system was totally 


restructured,and integrated, with all vestiges of the old dual system 
being totally removed. | 

The most naka variable in the past decade has ‘been adaptation 
to a and in this regard the Alexandria City Public Schools have 


not escaped the trend. During this period the school system has 


_ organized middle schools, restructured the secondary schools to provide 


for racial balance by developing two 9-10th grade schools, and one 
11-12th grade senior high school, reorganized the elementary schools . 
to achieve a completely integrated system which is Seeaiely comprised 
of 47 per cent black, 45 bee cent white, and 8 per cent other ethnic 
students. | 


Following the revision and adoption of a new state constitution, 


more specific goals for the school systems have been mandated through- 


‘out -the Commonwealth of Virginia. These Standards of Quality are 


revised periodically, and the several school systems are now in the 
process of implementing the Standards as enacted by the General 


Assembly for the 1978-80 Biennium. 


=) 


Through mandated changes and local initiative, the schools’ continue 
to reflect societal priorities. More recent developments ‘have included 
. an emphasis on career education, and the construction of a:new career 
‘center at the Senior High School. Title IX, as well as the enactment 
of ‘legislation relating to special education; has generated continuing 

change and curricular revision. During Dr. Albohm's superintendency , 
all schools were accredited, eleméntary.and secondary, by the seen 
as well as the Southern Association of Colleges and Schools. 

In 1977 Dr. John L. Bfistol became Superintendent of Schools. 

His administration has placed an emphasis on documenting the curriculum, 
" applying management techniques, respuatin to declining ante liment by 
school caieeernetib: improving buildings and grounds, placing’ emphasis 


on discipline and more structured programs, as well as moving toward 


competency based education. With a current enrollment of just over 


12,000 students, a sound tax, base, a well-trained staff, ard a citizenry 
with ‘heightened expectations, the School Board is determined that the 
- Alexandria City Public Schools can provide a sound education for all 


students, and is dedicated to that effort. — ia 
& a 


Library aid Information Services for the School System 

Library and intodiaeion waieicies to faculty and students in the 
Alexandria City Public Schools are are ee through a a Library ~ 
Wedia Center in each building, and the Educational Media Center at the 
system level. Information and instructional resources wonropttate to 
the curriculum and noe orn are provided at the building level, 
including instructional pihebligton and video capability. In-depth 


collections, many meeting national standards, are accessible to all 


. ‘ 


19 


4 


| 
| 
| 
| 


students. All centers have professional and supporting staff, personnel 
ranging from two bo Hix persons. | 
The Educational Media Center serves to link together all of the 
centers into an sicvenakicie webannty providing for inbepachoul and 
interlibrary loan, a3 well as ieovddtig an interface with the libraries, 
information agencies, and cultural sources outside the school system. 
The l6mm film collection, media pendicnion’ and professional informa- 
J e ef 
tion resources (provided through the Nichols Memorial Professional 
“Utbeary) axe also organized and administered at the system level. 
Alexandria City Public Schools is a member of the Metropolitan 
Washington Library Council, and the Specialist for Library and Media ‘ 
Services, a former member of the executive board, now serves on the 
* Librarian's Committee of this organization. He is also a member of 
the Consortium for Continuing Higher Education in doxeiean Virginia's 
Librarians Networking’ Committee. Through these connections, the 
Library Media and Information Services of che: Alaeatabta City Public 
Schools are linked to the larger library and information community 
eoubtinad of college, university, government, special, public, 
community college and seheeL i eeattew. This linkage provides a 
mechanism for inter-library loan and resource sharing, assuring users 
‘et the Alexandria City Public Schools Library Media Centers that the 
information resources of the region are also accessible shave net- 
sohctag. The Consortium Library Networking Committee this Spring 
sponsor da series of woxketens on resource sharing’ which were attended 


by college, university, community college, public, special and school 


librarians. One of the special subject areas evaluated was education. 


ae ab 


Out of this cooperative effort, a guide to resource sharing was pro- 
duced which opened up new saints of ner for users, including a 
Hisadiy expanse of the espantal ERIC resources. 

.As a member of the Gounetl of Governments Metropolitan Washington 
Library Council, the iienasavia City Public Schools Educational Media 
; fins a direct stake ina proposal ie a ‘regional bibliographic cubes 

and has hopes’ of a terminal sa Alexandria to be utilized Ry the 
Mexandria Library, the Apuandele City Public Schools, and the 
Northern Virginia Community College as a part of this project. This 
would give us Hoek onkilide and offline access to all the iayoedate 
bases including all ERIC documents. The alternatiye to this is a 


telephone connection to the bibliographic center with a trained staff 


person initiating off-line searches for our faculty and staff. 


ERIC in Alexandria 
Since nHe bexandria,cCity Public Bain ss first subscribed to the 
total ERIC aehumenies collection ‘in. January 1971, Mrs. Julie Lando, the 
on-site @gninistrator, has been active in the sieigatien of ERIC resources. 
Keenly aware of the potential in the ERIC collection, she vn worked with 
: the Spectalist in Libraries and Media, who has ‘overall responsibility 
in program development, to" formulate dissemination efforts and ‘tase 


© 


utilization. 


is | 
Workshops have been held during staff development to acquaint 

teachers and administrators with the ERIC resources and the ways to use 

the collection. These MEERENRS have included audio-visual pepe rE ehayee 


as well as partdétpane setivtty: Presentations have also been made to 


the Alexandria School Board regarding ERIC and other professional 


eran 4 Ae 


; +. 


T¢ 


. education information sources available in the system. The filmstrip 


* 


eFOPEs ERIC: What it ai ‘How to Use aks has been useful in these 


presentations - 


Like their colleagues in other school Satend: the teachers and f. 


administrators of the Alexandria City Public Schools operate ree on 


: ; . * U ‘i E ig 
"the cutting-edgé” where theory must be translated into practice, and 


‘research must be applied to achieve. practical solutions to day-to-day 


s 


¥ 


‘problems. The Educational Media Center, through the Broteee sues 

_ library, has’ ‘attempted to meet user needs for. research, findings — to 
publicize, this access as “widely as pasate, The process is.one of 
locat ing-research, {nterpreting-and-analyzing-research, synthesizing- 
research, and, finally applying-or-utilizing-research. The addition of 
Dr. James P. Akin to the system-level staff will greatly facilitate 


> 


‘this analysis-synthesis brocess in inst ig‘utional studies’ since he is 


7 charged with responsibility’ for, special research “xokecks: 


® re ~ . ‘ ; 
kt the outset, the melee: contribution oF ERIC is in locating, i 
s 
research. Manual searches are done through utilization ee Eres ELIE, 


and the ERIC descriptors. Two kinds “of, utilization take place: first, 


institutional requests from. the ‘Superintendent, Division of Jnegeieipe# 


u 
‘ys 


“Curriculun Specialists or other gemitigttative personnel are: dqne by. WK ou aoe 


thd library staff. “‘Individue¥ ssearchde “for c course agp other ‘needs j i “y 
5 ly 

tr { a x 44 
4 


; aie . carried out iy the user. witht assistance as needéd aes ; es : { 


\ 


ce perrsonn of dosunents to hard copy. “EE, a hard copy of a full docusty Ba) 


* er ‘ 
awe ek 


Microfiche readers are available at “the Nichols Library forluse,./ 


“ ety, mee ‘ee 


; : ae 
fal inno Hake reader-printer is, also! uetitzed, ‘to. convert short Feports “A a 


fa’ Sy eae 


fit i 


, ‘went is required, the dabraey wild oer ig Jat Cpe sat the Document 


» 7 s ai Ae : 3 
‘Wegroduerton Service. Since the: service’ Ae. ‘peqted in nearby ‘ArLington, ' ?, 2 
. # +! B ee of a Fi aA 1, : t Ee 
Ps ‘ 8 oa ' * 1 a 
* e oe : bi ! se : . 
7 o 4 ¢ : 3 “ : : 
4 o& a be ‘e. i « ’ , a 


on 


“ 


a 


'. being undertaken, by ‘the Division =F Instruction -or ,other ‘offices within 


ate enrolled in saa or graduate education courses at George Mason 


ie these fhset eubtoue provide full access to ERIC documents, and aatntate 


Virginia the turn-around time is relatively short. The library also 


Se 


. 8 . 
circulates microfiche to users within the system, and provides portable 
; : : 


_microfiche readers for their use. This has proved especially bene- 
ficial to users completing on papers, theses, diasertations; and 
other research projects, since it allowg the user to satene the research 
effort on an. intensive biate at home ae anothed site where he faa 


' 


% . ' 
‘gathered.pertinent materials. This library is one of the few in the 
region which allows this type of circulation. 

Personnel within the school system who need extensive searches of 


the ERIC data base are accommodated. according to their particular needs. 
% * F. at, a 


“Ifa manual search is not BUEERELEAGs teachers and administrators who 


‘Untversity, Nirginia isivtechate: Institute and State Bniversity; or the° 
University of Virginia, as well as anstitut tons of higher education in 
- the District of Columbia and Hatyland, are referred ‘to abe PERRCPELAEE 
+ librarian of these institutions for a complete Bihar supply of infor-. 
mation or an n ofF-Line print-out of reférences: to docunents, a 


“articles, or books germane to the aWn IEEE being researched. a of ° 


_ computer access to data banks containing ERIC. "Fone institutions 


absorb the cost of this service, while others Spenate on’ a fee basis, 


ca 


prorated according to the computer time utilized or the print-out 


» 


generated. For searches required’ for "in-house" use relating to. studies, a 


* » 


_ the: schosl ‘system, the Nichols Library contacts the State Departitent of 


Edudatiion for a complete search of the data base on particular topics." 
ny . up . a : - 


These are supplied off-line, and allow the user to evaluate the sources 


. 


c * : é , 4 . 7) 
which may be useful to the research‘effort. bd Pa 


7 4 " : ; | : tg. 2 43 - 


a 


eal 
Services and ‘Tools for User Research 


wide with a “user interest profile. Staff members ar requested to 


_ check a pre-formulated list of topics which pertain jto their areas 


of responsibility and for which they.would like to “receive informa- 
ae "aes tion on a regular basis.. This year's profile-contains entries such 
sinvadualess Requirenents," "Competency Based Education," and 


- 


?"Mainstreaming-Special Education Students." Users may also identify ‘ 

a otHér subjects {n which they “have a particular interest. Based on 
these profiles, publication and information sources até reviewed on 
a ‘3 regular ania, and sonnapntets source materials are directed to . : 

users seanedingate deauanb. | 

-~ . - 
‘ Guppiculin: Spectaits ks and achat Administrators receive each 
: “month a photocopy of the Document Resource section of RIE which is 

_ pertinent totheir area of expertise or responsibility... a prdwess | 

ae aLerse hehe tesearch documenta contained in the microfiche collec- 

tion: They can keep abreast of ele ‘field and have immediate access 

to new research studies’ cheough this aectetsiees On site use is 


‘o encouraged ae materials will be dervanded by daily courier service 


Pee» for’ one or home use as nuelet, The Table 5f Contents pages of all 


~maj@r journals Santas by: the library are alae bliatocanted and circu- 
* — : : j ; : : i> 
lated ‘through the system to individuals and Library Media Centers as a y 


means of’ disseminating currefit information. Copy service is provided i 


xs 


rs v 


° ° 


fe 


ff 


to teproduce articles a requested by individual ceachens or admini- 
strators within, copyright regulations, In addition, new book acquisi- 
tions are publicized and bibl io ogrgphtes edreulated: 

In addition ‘to ‘these efforts, the Nichols Professional ‘ties 
provides the nt research tools: to a ae users: N Directory of 


ERIC Microfiche Collections; Thesaurus of ERIC Descriptors, /th.ed; 


ERIC Educational Documents (RIE) Abstracts: ERIC Educational Doc ments 


Index-Institutions - 1966-1971; Title Index ERIC ED Accessions File; 
Com lete Guide and Index to ERIC Reports; eogceeers Complete ERIC 


. 


Handbook. ‘ERIC Subject SibL ip areyttey oe ee by the various clearing- 


t 


pound are also in the library. a 
; : © 
* ‘ a 7 


Utilization of ERIC Resources , 


‘ ‘ 


_ For a system of\this sfze the awareness of - peamubeas is 
extensive and utilization ignificant. Some examples of day-to-day 


practical application of. the ERIC. system to local needs might illustrate 


¥ 


how research does provide assistance in day7to-day problem solving at 


the system level where the needs are: acutely felt. Jack Henes,° thé 


Social Studies Curriculum Specialist, 


cently returned from an extended 


educational leave at the University of Colorado at Boulder where the 
- ERIC Clearinghouse bey Social Stadies/Social Science Education is 
located. Here are collected the research documents relating to all 
levels of social wenaeds and social petence; all activities relating 
to teachers; content of, disciplines; applications of theory, curriculum 
, theory, ‘child development theory, and instructionak- theory; research a 


° and ae, programs; dpecial needs of-student groups; education 


~ 


Backing the current academic year an askeeament of the Kotal social 

Studies Program will be taking place, with textbook adoptions a part * 
3 of ste total procéss. The ERIC collection will be searched to locate 
Sutormaclon which will assist in implementing the Virginia Standards. 


of Quality. as ‘they relate to this discipline. The literature will be 


ba 


searched for assistance in teaching basic mapping skills Grades 1-6, - 


= ’ 


i SY . a 

for new curriculum projects relating to the teaching of the American - 

. wee . : ; ¥ Fe , 

economic’system, and new directions in the teaching of United States 
7 ; 


History. ..-.. 


_ 


William Dunkum, who has spearheaded the effort to provide a-high 


. calibre of mathematics and science instruction throughout the systen, . 


_and has sent many students on to Massachusetts Institute of Technology 


sas and other advanced progrags, stated that the ERIC system has meant 


“ 
* 


‘ ‘ 
“that I can feel that I am current in-the literature related to my 


e 


A . . s 


areas of interest; and that I am not missing out on new development se" Ss 
~ a hs be 
‘He adds that "I have been able to do more thorough researching than a 
a ; simple journal search provides, since much of the material in education of 3 
is ephemeral in nature. . = 
: | <a 

---Most importantly, I am able to do the research in house. - The 
microfiche format means that I can have access to far more material 
than I could get to if the materials were in printed form. I can keep 


almost all of the 100 critical references in a card file box." He . ( 


concludes by saying that "the ERIC system is an essential support to 


my efforts at improving both myself and the school. system." ' 
Roberta New, one of the school psychologists at the system level, 


t 


‘ stated that she "found the ERIC system invaluable when doing research 


; before designing the selection procedures for an elementary program 


+ 


12 17. ; ~ 


vm * 
. . : & / i us "ow 
* 


es 


‘ 


8 


* 


° 


wippere The reports for this project funded by Titlé ITI and IV-C 
e.. ‘ ‘ 


Curriculum and Instruction, has been a consistent user of the ERIC 


-been utilized in formulating the proposal for the Design Exploration 
; 3 .s . ‘ ; 


for gifted and talented students. A tremendous amount of REGENCY 


was avattanid in a concise format." f The eievandeis City vale Schools 


recently concluded a three-year federally funded ppoject Fee the : ' 


dondetantly talented, and has continued Mie program under ‘eget 


~ 


are included in the ERIC collection. rs s 


Sue Sund, a middle sehool teacher and chairperson of the ia ee ae 


‘Effectivenéss in School (LEIS) Program, found the ERIC resources so 


. : ; : . S : 
‘useful: that she purchased her own portable microfiche reader. She~ 


4 : f ; = ¥ r 4 
stated Ebae she ease and Btcbsa titty, coupled wien pices of 


service sid vastness of AU ROTEAEEON made in-depth study possible. 
Her work has been related én aiden ‘who are not naeebuntae well ‘in 


‘the regular: classroom and who require additional, ee ee She has " 
. A ” 4 , os ? 
pursued ERIC searches in Discipline, Truancy, Rémedigl -Reading, and 


’ ‘ . & 


related topics. — ° ie 


The Assistant Superintendent for Elementary and Secondary Educa~ 
‘ ad : « é . : e , : » : 
tion, Dr. Donald E. Dearborn, has been involved in educational program 8 
design and implementation in Alexandria for a number of years. He . . 


identified several areas where ERIC research documents had played a 


role in the decision-making process. Minimum competencies, graduation’, 


requirements, and testing have current emphasis; instructional systems 


and patterns of school organization were evaluated in the past in 


relation to Alexandria's needs. 


Mr. Richard B. Hills, Assistant to the.Superintendent for 


‘ 


system since dts inception. He stated that materials from ERIC had 


ur 


ae 


e 


' for Gifted Elementary Students Program, as well as other research 


projects currently in the planning stage.. A portable microfiche reader 
ta a basic part of his information ereranG system, and he utilizes 


it° regularly at the office as ie as at fins 
. In addition to regular stadt use, some high school classes at 
Taye wt 


, the* ‘eleventh and twelfth grade levels also utilize ERIC mareraeie in 


t 


a * 


particular, the paycholoey classes are required to do a research report 
that often incorporates makendpls. from the Nichols Library collection. 


se The Nichols Memorial Professional Library’ is open to users outside 


the system, and for community use particularly on-site. One of -the 


at officers from caste Ft. Belvoir utilized the "ERIC 'Wollection Seraeare’ 


™ as he worked on preparing training materials for armed service ee 


seardanal eorogtaes. A recent request forwarded Phacaiah the Alexandria: 


Library reference department related to the location of appropriate 
materials for adults reading below fourth grade level. Useful citations 


6 


were found in ERIC, and the project for the toca a ers Council was 

advanced. = - »@ : : 
During the 1977-78 academic year 147 special in-depth séarches 

of .the ERIC “system were’ made. Apovoxtuatelp tonesthied of these’ paacchine 


were for central office administrators, principals, Curriculum special; 


' ists, or school board members. The remainder were principally done by’ 


* 


“duplicating machine. If the goal ‘of cémputer access on-site is realized,. 


‘patrons, 


individual teachers engaged in graduate study, 


Future plans within the library call for continuation of present 


2 


efforts, expansion of curriculargregources, acquisition of portable 


microfiche readers in each building, and cdnsideration of a microfiche 


nm 


8 : 
this: library will have provided the ultimate information access for its 


4 


d 
° 


.During che: Suvcane weadente year, the Alexandria City Public 
‘Schools face many décletons which will affect the shape of the future. } e | 
c - Abe dew vacene-workinn session, the School Board set a timetable for 
bao | Ss decision making relating to school organization, edie at programs, — 
: ; « and evatiabiod + sobaditved:; In the data gathering phase, the resources } 
the widnp’e Menariel Professional iitbvary, and the ERIC system in \ 
RAreTeers will *F heavily a to locate background information, 
e+ > sevelap position papers, ‘and meét basic information needs. Since the 
quality of -decision making i attey related to information access, the 
Alexandria City Public Schools agua cepmd ches to. providing adequate 
information sources to meet the needs of its faculty.and staff. The 
’ ERIC system will sentasue to play @ vital role in aegee ITE research 
‘ ‘information at the point where it -is vitally needed, at the action 
level where eae me translated Anto practice; EELS information 


atapes program. The iesaniteti City Public Schools offer ample evidence 


ve that the ERIC resources are making a a aa contribution to the gh t50os 


' : improvenent of instructional pROBTaRS, for the learner in the Slepargemy 
J 


- hardly overwhelm you with use. 


- WATCH ERIC GROW! 


Patricia Maut ino ’ ° 
Director,/Curriculum Resources Center 
Oswego. County Board of Cooperative i * 


Educat{onal Services (BOCES) , 


‘ To those of us who have been promoting the virtues of ERIC over 


~~ 


the past decade, it.seéms as if ERI€ has been around forever. To still 


¢ 


- 


be faced with the tedcher's comment "Eric? Why, he's doing much better 
in reading this term," seems impossible--yet, therein is the reality of 
the problem. That is, spreading the word about this marvelous and 


unique system of educational research to the practitioner has been slow, 


evolutionary and may be never-ending. ; 
The nucleus of the problem, I think, stems ua Ben basic facts: 
as Elementary and secondary educators are not naturally 
-Penbarchmactented in their techniques for problem- 
etviie: and | 
2. Most schools ,place 11tt1é vaphasts on making easily 
: acnenakble such materials ena data bases like ERIC. 
Thue, 6 champion the use of ERIC requires, in part, to be willing to 
thange behaviors and thinking. It is not enough to merely make the 
system available, for contrary to one's expectations, the client will 
' 
In New York State planned, continuous efforts to make educators 7 
aware of ERIC have been underway. Further, easy mechanisms enedeidiees 
ing the service have been devised and increasingly proqoted. The’ purpose 


of this. paper will be three-fold: 


* 
ea i 


ay 


To discuss the approach for service, support and 

promotion at the state level; 

To relate one area's program for regional service 

which connects the local user with the above state 
level system; 

To. provide information about ERIC usérs -and purposes 


of use. 


PART I. State-Level Service. 


i Within the State Education Department in Albany, there exists a 


"unit exiled Educational Ovcetins ave Studies Information Service, or 


’ 


EPSIS. 


Quoting from « . recent EPSIS ‘conmunique, ‘the following background 
is useful: | 


The Educational Programs and Studies Information Service 
. (EPSIS) was formed as a separate unit of the State Education’ 
Department (SED) in 1972 to both coordinate the fragmented 
approach to dissemination of program information and to pro- 
" ‘vide educators with a single SED access point for research 
, sand program information inquiries. Since that date, EPSIS 
has Continued to expand both its range of services and the 
m number of educators that it reaches. During 1977 EPSIS per- 
al formed over 2500 computer searches and responded to more 
aFe ck ; than 5,500 requests for 15,000 abstracts and 30,000 micro- 
fiche. Over 90 per cent of the information provided was to 
meet local district needs, - 


‘ . . In addition to providing access to the materials in 
: the Educational Resources Information Center (ERIC) file, 
2% , EPSIS is building a computerized program and information 
file unique to the needs of New York educators and to SED 
"program management personnel. This activity is currently 
supported by a National Institute of Education state capa- 
city building grant. Over 3, 000 items of information on 
, ESEA Title I, IV*B, IV-C, PSEN, P.L. 89-313, and EHA Title 
VI-B programs as weld as data on teacher developed materials, 
local programs, unpublished tests and education legislation 
have been entered in the file. Each year additional material 
© will be acquired and entered. ; ’ 


. | . ‘ , 18° Pad, 


/ 


The above information clearly sets the commitment of New York's 


State Education Department to supporting the research afd program neg 
, i 


of the schools, higher education and the profession. In line with’ this 


_commitment the state, through EPSIS, offers special services for ERIC. 
First of all, EPSIS: leadership has been provided toward establish- 
ing regional-level ERIC network functions. The Boards of Cooperative 
Educational Services (Boces) = , of which there are 44 in the state, 
serve as regional access points. in addition, the five largest cities 
of thé state (Buffalo, New York, Racheneee: Syracuse and Yonkers) pro- 
vide a similar function for their constituents. The selection of BOCES 


‘as ERIC service centers is logical, since they are well-established as 


«,, functional ‘units for other regional services: Also, the BOCES have 


demonstrated themselves to be cost-effective and efficient in this 
Nee : e 4; : . 

» In order one the service to the client effective and timely, 
EPSIS has defined the BOCES, or liaison, role and has errr 
information regarding the benefits accrued by BOCES via the EPSIS 


responsibilities. That material follows: 
DUTIES AND FUNCTIONS OF EPSIS LIAISONS von 


A. General. 
1. To serve as a link between the EPSIS unit and local , 
‘ educational agency personnel. 


2.° To assist local educational agency personnel in 
, defining their information needs, and in processing , 
the necessary paperwork for forwarding information 
‘requests to EPSIS. 


-3. To publicize EPSIS services within the designated 
service region. ° i ae 
a 


Ce 
pall 


Apiease see Appendix for description of BOCES. 
‘ ¥ 
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B. Specific (training to be provided by EPSIS) 
1. To be available for assisting local educational, 
agency personnel in preparing statements of their 
information needs. 
2. To assist LEA personnel in choosing appropriate 
ERIC descriptors and Boolean logic operators for 
conducting a computer search. i 7 
3. To provide LEA personnel with instructions for 
ordering ERIC source documents. 
2 . 
4, To maintain a collection of EPSIS bibliographies 
and other resource materials for LEA personnel 
access. 
5. To prepare newsletter items for local district 
newsletters on the availability of EPSIS services. 
6. To make presentations to local curriculum committees 
and others on the process for making information : 
, requests to EPSIS. : 
S : 
RECOMMENDED QUALIFICATIONS ‘ 
A. (That the liaison be a full-time, professional BOCES employee . 
' with sufficient time to SONBEE liaisons activities. 

B. That the liaison be available ed readily accessible to 
personnel throughout..the BOCES region. : 

C. That the liaison be physically located ite local ERIC 
collection (if one exists) ‘and h with other BOCES information 
resources, ‘ 

Di “That the {ieitnon have ongoing contact with all levels of 

, BOCES and LEA personnel.’ ‘ 
. al t 
* 
' On a personal level, liaisons should be good listeners, ~ 


E. 


able to communicate well, and have the ability to define a 
the parameters of a problem. 


BENEFITS TO PARTICIPATING BOCES : . 


Unlimited ERIC. computer searches (costs absorbed by the EPSIS 
office at approximately $10.00 per search). Available through 


-othef vendors in New York State, searches cost between $15.00 te 


and $30.00 per search and are billed to the client, , 


Free microfiche copies_of any available documents that appear * 


in the printouts (ordered through the ERIC Document Reproduc- : 
tion Service, a one-microfiche document costs $.83). 


20 2) 


na te 


a 24 


Ds ier 


, 


cS Training and training updates for designated liaison ~ . ; 
- and associated personnel (initial one-day training: ° 
session by EPSIS personnel using tested EPSIS-developed 


training materials). Training can be individualized 
or conducted in’small group sessions. 


Dd. A copy of the Thesaurus of ERIC Descriptors, 7th edition 
(cost $9.95), bibliographies-of resources on selected 
educational topics, EPSIS publicity materials and posters, 
and a bi-monthly liaison newsletter are Supt ies for 
liaisons' use. 


E. For those institutions having compatible computer terminals, 
there is the possibility of participating in the EPSIS ° 
remote access project. Selected institutions will be allow- 
ed time on the EPSIS computer service subscription to con- 

‘" » duct searches at their own terminals, for faster turnaround 
time and patron convenience. One-day training workshops 
will be conducted by EPSIS for interested institutions, 
as well as followup sessions. This year, remote access 


. test locations are. Niskayuna High School, St. Lawrence BOCES, 


University of Rochester Education Library, and Erie I BOCES. 


rf Access to EPSIS-developed program and teacher developed . 

materials database. For educators interested in- contacting 
other districts conducting programs in similar areas, EPSIS 
has computerized information indicating where these programs 


wi y “ are located, how they have-been funded, what materials are 


available, and the persons to contact for further informa- 
tion, Also included are sources of funding, new peEtetation 
and unpublished tests. 3 


. 
Ld 


. Gy Tenroved local decision-making processes. Studies under- “ 


taken by EPSIS have shown that information provided through 
computer searches has been instrumental in improving local 
decision-making and problem-solving by providing factual 
background for investing limited financial resources, etc. 


H. Analysis of “information: needs specific to the service 
region. EPSIS does an in-depth study of the information - 
requests it receives, and can prepare a statistical break- 
down by service region of the requests for information 


_ generated by that geographic area, including types of users 


and purposes for which requests are made. 


From this section of the paper one should conclude that an effec- 


* 


tive management and support structure exists in New York State for the 


delivery of ERIC services to the practitioner. Involvement, however, 


a 


is voluntary on the part of the BOCES on behalf of its school district 


ns 


» 


re 


‘elients. As late, as spring 1978, ~-13 of the 44 BOCES had yet to 


® 


_ initiate ERIC liaisan service. Because ‘gtaff time and willingness 
must be agréed-to,:with no state funding available to aid in the cost, 


,a BOCES must weigh carefully its ability to undertake ERIC services. 


» , * 


Nonetheless, .an increasing number of the BOCES have implemented’ the 


ae ‘ mw a 
system and are providing dtcess to these vital educational resourcés 


for school district personnel. ~ ~~ cn 33 eit 
. ee Te, My 


“ ' ° ' ¥ 


PART TI. A Regional Service Program. 


“The ITE? County BOCES has povided a direct ERIC liataon service 


to ite eorparenit school districts for some nine years. Located in 

Mexico, New York, spneanleatete 35 miles northwest of Syracuse, this 
BOCES services aaacie 30,000 students and 1,800 teachers in:the\nine 
school districts of: Gavega Carats Piinarity a rural setting. with Fas 
smal 1 cities, “the area is Seenaoe bast known for. its Eruly monumental 
ninetaitte, Despite the wae winters,, the educational. pentane go Pt 


and ERIC has not only béew introduced here--but has a modest. ‘record of - 
' 3 


{ ‘ z 
* i © 
° 


success! . : 


3 sis Ok 5 r es Peet a 
‘Within the Curriculum Resource Center, the entire microfiche docu- 


: : i 4 . ga a 
ment collection is maintained ‘and subscribed to on ani enna? basis. 


li equipment and staff necessary to on-site u use’ are available as 


“% 


* well. " Thus, .clients can journey’ to BOCES ond have. free use of the total 


duateu: Few do. eaucutoresite simply too ail ‘and tao scheduled to 
avail themselves of any service—-regardless of its merits->when it 


v 


i ~, 
. 1" 


entails any burden. ‘ , 
. , ‘ a al a * * 
Therefore, the Curriculum Resource Center has adopted techniques 


» e ..* 


.of promotion, training and .service which are outreached to the -local 

= a a, we . yr oe 64. i 
school: 
a 


- “tg. 


y ® Building-level awaréness workshops to acquaint teachers 
‘with ERIC and the ‘ease of access via BOCES. 
. ee ‘ @ Training sessions for school library media specialists to: 


rr 


'’ help then become the enpadte consultant €ae) -helping thet 
teachers ane eroidgene professional services and collections, 


e Persuasion a schoo laduigiarrators that a modest thvest-, 
: - @ : . Ae 7, Ma ys \- 
aes ment (opproxinately $300)" will allow access to ERIC! 8, 
x : 3,0 2x : iS 


thousands. ue documents--ali. that is needed are. eee att 


oon ‘ A 
J} ar 2 ae portable nicrofiche tender. HS 


one 


: My t j a e Eheoukapencne to. uchase a microfiche veades/priater for 


ow 


the district as the, ‘demand for service. increases. (BOCES |’ 


equjpment can be dséd until then. ee 
Se rane ge e On-going publicity regarding new and relevant items in 


| * _ , |.ERIC utilizing the Center's regular newsletter, the CRC. © 
sy we, ss ; eee ee te 
_ Newsreel. © “" : oS F 


e Preparation ‘and dissemination of selective bibliographies 
i 


a a oe for target audiences on key dnvehete wena (NOTE: | For 
saranetinnninerenenngeerncrenitt intern nnn 
— 4 : some three years fhe peneee BOCES produced an spI--selective 
+ 
‘ dissemination of ‘information--service for the dicoumaie state - 
: ‘ae yo Tinea weal acres Hl ges + hip : aes minty te iieimere © ciahiapaes otaam osomyh 


around such subjects as the open, school, EBs ‘teacher oe 


ie - uation, environnéptal, education, differentiated staffing, ae 
e thee 3 flexible achedulida, and’ ‘the likey; SS i ; a ee a 
“. **  @ =~ Use of the Gurrtoylum Resource Center. Advisory Council as + , 
z . : os ie » district-level promis an pontaees' tor ERIC service,’ 


‘@ Stimulation of Loeal!edugators to contribute their own 


practical research. ‘of éduicat ional material for inclusion in 


\ 


; ERIC:.. toh r , ae 


efficient ERIC service itself. This entails having -the staff tibrakten 
: available to work with clients on a “one-to-one basis, usually by baie: ap oe 


. Saheies in negotiating, ‘the information for conducting a, search, * Bas 


a 


The follow-up to our "marketing" efforts is to ensure the reliable, 


ua 


upon: such discussion, a decision is made ‘to either mene the system 


- 


_ manually using. the in-house ERIC collection, or to rite the Seaveh: 


“ re 


-logic and. transmit @t to EPSIS for a computer rune In either a , 


‘the Beene FeGeIVER an annotated ‘Listing of the doviitenie and journal ' pee Os 


4 
articles sista the current Index to Journals in Education) app REN ELEES ; 
¥ ey ; ar : & $55, 
to ‘his/her need. ge? ‘ - 

‘The next level. of service is to deliver the documents or articles " 


themselves’ upon the elient's having reviewed the listing and requested 


those of AEE EEE i: For ERIC documents, EPSIS is again contacted to — to ff 


supply: the. free microfiche ‘copies, which are then forvarded to the. S 


‘ 


client forepermanent said For. Joupnat articles ene New York State 


Interlibrary ean (NYSTLL) system, as ‘eenvddnated by the State sa ; 


in Albany, is utilized ‘in requesting copies of those items desired.| 


. 


EN reer re Oa SUR EOENEEN TILT MEDIO IS 8 CIC ROD NOMENON. VERE (Oye on 


a sanshaesia ie lass patel acaia 


for. the. fact that we'do all the work for, them, When. an urgency prohibits, : 


The school library media mpestantet cah be instrumental in providing 


* 


, the. first-level, NYSTLL. service. a = je Be : : 


® 
. 


The objective throughout these processes is to custom-design - 
sdpport for the educator. ‘Teachers, for example, never have to leave - 


their actioole. Using the telephone and the BOCES courier. services, 


’ 


dntornacton is easily. tranamitted to the recipients. 


sy . re, 
: ‘, TMmeliness of response: ‘is a consideration. The ‘transactions to " 


J 
ad atom BOCES and EPSIS will average one week to ten days: Our educa- 


tors have usually found this a satisfactory turnaround time in Seca: 


‘ 
a 2 bs 


=? 


- point, 


s 


any delay, we opt to conduct the searches manually and on-site,’ 


following up with the client using our or a local school's ERIC 


collection, equipment and staff support. ~ . ' 


Part of the training provided peRerenBCOL are regarding ERIC 


evidence of this happening: ~ 


services is their need to plan ahead. iaphenstaety we ie ce 


For. example, when a school appoints a 


a 


~ curriculum development committee one of their first efforts is likely... 


_ to be a request for an ERIC search. Time is not a pressure at that * 


tt 


and the usual process. ds adequate. To editorialize for a 


sonentl it is my. feeling. that’ we media pkofésbonaie are often the 


very 


es who create ‘the concern for. short turnaround time by antici-. 


sthool year... ~~ 
i 


Included are: 


‘teachers . 


ee i ee a ee eS 
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PART III, Users and Purposes of Use. _ 


In. sampling records of the Curriculum Resource Center, Oswega 


patin “that the client must have Ene material tomorrow! At least with 


to be the situation, except in a few al 
; f 
a 


County BOCES, relative to requests for ERIC searches, it was: found that 


- a good variety.of types of educators have used ERIC in the 1977-78 


. 
re pede shes t a: © TS ee " seine onnitenl 


(of special education, art, adult basic : 


education, reading, industrial arts, 
physical education, as well as general 
elementary and secondary classroom 


teachers) - 


‘a. 


‘ 
. 
iy 
premises: ed 
: a 
t 
i 
. 
‘ « 
’ 
v a oe are 
8 
-$ 


F curiosity, community art, psychological development, parent-teacher PG 
; pens trainable ‘mentally retarded, police science curriculum, jeduca- 


- care bibliography, psycholinguistics, vocational education curriculum 


-- administrators - . (principals, assistant principals,” 
z f % 
superintendents, assistant superintendents, ; 


dalicoll board: ‘members, ineérns) 


w 


-- specialists (guidance councilors, psycholegists, ‘ 
safe * : . , 
& ‘ “ . librarians; curriculum. coordinators, ° : 


f © "Child Find" coordinators ,! beacher of 


the gifted and - talented, gchica) nurse\ 


teachers) ' 


yatee 


-- community agencies (Drug Aiuaa Center, pene, Health banter, 
x ‘Youth fap tovanitt rvdining Project, Campus 


"School, Social Services) . \ 
i . ay 


The topics of their requests have been equally varied. For example} 


° 


‘among them are: synectics, self-concept, language development /cultural oo 


deprivation, ‘vocational adjustment, haptic PERESDELON adult education ” 
for. prisoners, readability and cloze, human/communications resources, oN 


. 


conference, uninterrupted sustained silent reading, speech disorders 


- 


tion of exceptional children, commercial art anvicuine guide, child MT ie 
ng en pepe, ‘ 1 ee oe a r 1 f . — = 

evaluation, vocational education criterion reference test, vocational 

education individual modules, aa mental health curriculum, 


schools and senior citizens, spelling, radiation effects, divorce, ; 


te 


death, ‘gifted students: program and curriculum, list of American. 


educators, auditory discriminatory testing, language expression/social- ; 
: > . ; a r ; Ms : 3 : 
izing/Negroes reading, teacher recruiting/selécting/interviewing, 
we te, OL . ON : o 
rasa 3 by wo , ‘ * 2 ho a 


‘ : 26 30 | 4 I 


-& 
. 


5] 
‘ 


teacher evaluation, self-concept and reading, phydtadapical ntuscipeteat 
= 4 . disorders aidSeading, games/simulations for elementary school teaching, 
. Parente of gifted students, third party consultation, evaluation 
counseling» for vocational education, social studies xnik reading high 2. 
achievers, house progress/house plans for secondary schools, adult 
— | basic education eveliatton saa Becket effects, Beni tently life educa? 
tion, proctor brain ‘theory, computer assisted instruction, school/ _ if 
community surveys, work attitudes/class attendance, ‘characteristics of 
: : students using Sedge: saetinane educatioh, funding adult Likevany: 
juvenile delinquency, aptitude ‘ve. achievement, Sui? eonerdi/etudene 
4 ae sieei elias Thedith aicaeian curriculum, and affective curriculum for 
“the emotionally disturbed., . 
eo | | Information received through eae Beaeches on the above topics 6. G 
; have. varied and atets —— ti some cases ie: data is Supportive | 
of graduate studies, while other quests are ndtivated by in-Schoot" 
committee work, inservice programs, curriculum development projects, " « 


if 
classroom research and problem sony ines and bi sic curiosity or pees 


issues, long range planning and pike fone ton pores concerns, grants- 


.7 


Faeroe aoe manship,.educational trends, service to special populations, and general ae 


1 


diréctions “for growth or change. The beauty of ERIC is its ability to 


- address universal and specialized concerns of educators and lay persons 


“ 


alike. 


« 


Conclusion. 


‘ 
- 


ERIC is designed to serve people. But left to itself, the sygtem 


is mechanical and impersonal. It is not enough to merely provide the | ~ ae 
. a ” b + ry : 


s 


* 


} : ae re 27 31 “? a mn 


. 


data base and technology’for the user. Instead, it takes persons who 
ae ee ‘A 
“are committed to the need for and value of educational research and 


~ r 


who are willing to exert steady and creative leadership toward ERIC 


awareness and use. Patience and perseverance are key factors, but 


= a 


given a planned, systematic approach to promotion and delivery of. 


' service, ERIC--like the schoolboy Eric--steadily improves in results. : i 


oe ; « 


* 
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APPENDIX 
e * oe - ; . : a 
Background Information on BOCES. 


‘To understand BOCES services, one is first advised to learn a few 


facts about overall BOCES history and operations. A quick method for 
° “ 4 Y : . ee + 

gaining pertinent details is to read a five-page document produced in 
1974 by the League of Women Voters, BOCES Study Kit e The following = 


quotations from that pamphlet represent some of the significant facts 
, * 


about BOCES. 


The basis for- Boards of Cooperative Educational. Services 
(BOCES) was established in 1948 by the passage of Section 1958 of 
the Education Law that permitted school districts to combine 
their résources and share needed services and programs that could 
be performed more éffectively and economically together than by a ‘ 
single district’ alone. ¢ 


? ; There are currently 44 BOCES in New York State. ‘They range 
. in size, as measured by enrollment in member districts, from just 
Ge <i over 6,000 to above 340,000 with the median size, as of late: 
° 1970, being 26,182. : - 
- Any ‘local school district whose population is: under 125,000 
€ is eligible to become a component. All districts under the 
jurigdiction of the District Superintendent which do not have 
‘ theif own superintendents are automatically components of BOCES. 
: The/Big Five cities2. are by’ law excluded from BOCES. {Currently 
~but.16 of the\738..school-districts.in New-York. State BE mtn rnnnenntrrnnmtertionte 
nent. members of a BOCES.) — 
BOCES board members are elected at af annual meeting by , 
members of the Boards of Education of the component districts for 
rotating five year terms. The number of members of the board : ‘ 
ranges from five to fifteen, as authorized by the Commissioner. 


The chief executive officer of BOCES is the District Super- 


¢ intendent. ...The District Superintendent is appointed by the 
BOCES Board subject to the approval of the Commissioner of Educa- ’ 
i tion. 


- 


a 1oces Study Kit, a Fact Sheet on Structure, Operation and Rinancing 
of Cooperative Educational Services. State Board Report, September 1974. 
Available from the League of Women Voters of New York State, 817 Broad- 
, ; way, New York, Price: $.20) 
’ 4} - 
heresies Rochester, Syracuse, Yonkers, and New York City. 
“ or 
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BOCES gp yeninend igen consist...of the furnishing, at 
the request of component school districts, of specialized instruc- 
tional services such as special classes for handicapped children, 
occupational education, and support services like data processing, 
library and book purchasing, and audio-visual equipment development 
and deployment. By law, a BOCES has almost unlimited flexibility 
in the-programs and services it offers, provided that a minimum of 
two component districts request a service and that approval is ° 
granted by the Commissioner of Education. ... 


A BOCES has no money of \its own nor the taxing authority to 

raise it. Program costs are financed through service charges to 
. the school districts for those services which that district 

requests and contracts for. Administrative costs are shared by 
all component districts regardless of how many services they 
purchase for BOCES. The component districts-are thus charged 
for BOCES total administrative and program expenditures and are, 
in turn, reimbursed by the State through BOCES, —e to the 
formula for BOCES aid. ... 


e 


BOCES is an applicant for certain types of federal aid and 
often receives money directly from Washington pe through the 

State Education ReDaereret. 

The above statenents cite some of the unique characteristics of 
BOCES. One further area, however, should Pegg habareres upon for develop- 
ing basic knowledge. BOCES services are performed upon the request of 
‘two or more (i.e., the cooperative element) component districts oe 
according to an enguat eonteackual sirens between the BOCES and, each 
participating district...Such contracts expire every_Jupe_30._et which 
time new or continuing service requests can be effected via new con- 


tracts, The co-service agreements, as the contracts are termed, tust be 


~ = s \ Fs 
approved by the State Education Department in MAERES: The impact of 


‘this method of operation results in annual accduntability for the cost, 


quality, and need for a BOCES service. . 
‘ * BOCES media and information service programs, as regional-level 
‘, services, primarily exist to supplement capasctdins Gok services not 
available and/or appropriate toa building-level or district-level 


center, . 


The BOCES media service will typically be called an educational 


communications program or a curriculum resource center. The primary 
client groups for service are the Heaching staffs of the component 
schools; services will be extended in particular cases to administrators, 
local Svea ey groups, organizations and agencies, higher education 


‘ 


personnel including students of teacher prepatation programs, and 


individual residents of the area Served. The ultimate beneficiaries 


r) 


of the service program, however, are intended to be the students enroll- 


ed in public’school systems. t 


' 


A number of basic collections and services will be common among — 
BOCES media programs. * Access to special collections, and extensive 
16mm film libraries will be available. Other collections at the 
regional level will include media kits, microforms, sets ‘of filmstrips, 
slides‘and trangparencies, art prints and study cehiee. Pind and 
silent 8mm loops, realia, models, specimens and cyedendiweabiueas 
materials. Audio\and video tape forms are also among the ‘significant 
resources made available. Living materials, particularly animals and 
——Plant Life, are ctrcutated ag wel. 2 
In mIEPERE of the use of the various media forms, most BOCES pro- Ss 
grias vit provide the technical services for repairing and maintaining — 
the audiovisual equipment owned by the sive ips schools. Further, 
as regards instructional television, full assistance may be provided 
in areas of developing a school's capability for off-air reception and 
distribution, delayed broadcasting use, and closed-circuit programming. 
Design, development, and production of éiehat software programs 
- media items with the assistance of BOCES frequently involves the 
teacher-client, and the selection of the best medium format is made in 


> & 
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a 


response to the student learning style, thé teaching method, and the 


: ‘curriculum objectives. Formats range from charts, posters, transparen- 
cies, filmstrips, Sida. aide and video tapes to entire original 
television programs. Through Sesmuane techniques, lamination, copying, 

‘and duplication services, materials can be preser ed and improved for 
use~ i — 

A ieee of BOCES programs offer special professional collections 
and services for staff development. Ti seeviee Liletracttentor educa- 
tors, often conducted.by leading authorities and consultants, will be 
igiven in areas that span the curriculum, student needs and’ wbilicies, 
educational priorities, teaching techniques, ore related concerns of . 

ci : educators. Research-and reference services for educdtors are conducted, 

. wich the ERIC database commonly being a primary acest system. Text- . ‘ 
book services, microfilming of records, instructional computer services, 
and bibs tanrephite and searching assistance may be sites of elie BOCES 
operation, | 

_ One of the vital offerings lies increasingly with consultation and 
program development,...The_ BOCES. media program frequently'can provide 
highly relented staff specialists to work with schools in local library 


media program production and evaluation, facilities use and planning, 


See ad 


; ’ 
staff selection and training, budget preparation, proposal writing, ~* 


and auch related concerns. In these areas the BOCES can provide a 
bridge between the schools and the State Education Department, or other 
community and State agencies. Often the posture of the BOCES here is 

- that of fadlitator, or catalyst. . , > § 


os While sone BOCES media centers have existed for a 15- to 20-year ‘ * 


& 
period and others are only a few years into operation, nearly every 


‘ 32 ' 
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eligible school district in New York State now has this level of supple-™ © 


mentary media service available to it. Increasingly the school districts 


de contracting for these programs, and teachers are depending on the 


a ‘ 


expanded resources available through BOCES. 
a- ‘ 


Current educational thinking favors regional approaches for extend- 


ing and maximizing available resources. The sharing among schools as- 
° . P + j¥ 
{ * promoted by a BOCES and the stimulus for desired innovation and change \“ 


‘ 


‘sare factors to be recognized and endorsed. . . 
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"THE LITTLE GREY CELLS, THE LITTLE BLACK CARDS": 


AN APPROACH TO ERIC MICROFICHE 


Lewis Saks 
Director, Media Center 
East Detroit Public Schools 


* 
Tpe school house ‘is an interesting institution when put up against 
a particular "cime line" measurement. In 1978, educational media is . 
ae ‘ part and parcel of the teaching/learning enterprise--and yet, as this . 
_report indicates, the schools are essentially in the very beginning 
stages of phasing in the best of educational innovation in terms of 
2 electronic and photographic information resources. 
“ s One of these innovations, microforms, has been surfacing in 
* education for a number of years like bubbles in a champagne glass. 
Although the microform "bubbles" have sometimes burst, some observers 


wou}d now call the promise of microminiaturization a promise whose time 


has}come. Microfiche, because of its utility and functionality, might ~ 


evan ‘be likened to Hercule Poirot's:"little grey cells"; finding informa- 


eteecihignernientttemtissenniintintsactieititiitadtincteeit 


tipn of a non-criminal nature is as much of a detective process as is «= 


ond 
Poel 


ay of talking about the world of microfiche, microminiaturization, and , 


a whole new way of doing business. ERIC is a big’ part of this promise. 


It can be readily seen from the setting in which the East Detroit 


- 


schools operate, namely metropolitan greater Detroit, that the opportunity 


to relate to the total information "establishment" is rife with possibil- 


s 


ities, and, against a tradition of library and audiovisual services which 


* emerged in the post-war era, members of the media center staff have 
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é 


t 


maintained a strong interest in innovation and new formats, keeping» 


themselves in a "readiness" posture for such options as ERIC can increas- 


““Ingly provide. i 


Outlook 
te Microfiche seefts to be having a strange sdyaday in public Behadts 
Trends in pach he to be faddish and modish, but teachitig in 1978 
’ is still more of. the 19th century than turned towards the 21st. 
am "And i any Stace of the school Bree since World War II’ thes 
to baetity with conviction that the schools have moved. Natguatel and 
"software," "media" and SRD ET Mean ane “RigaeGreens and "little 


screens" dot. and. animate classrooms everywhere across the land. Audio-.° 


, 


= 


visual apecalauns have been i 16mm sound fxinstrips, the ,opaque 
projector capability, ‘the wire. wenedan, and: videotape in | waves of - 
innovation, each medium thrust pon the American’ scene by a combination 


of audiovisual industry and the university media specialist/teacher g- 


trainers. aa _ es 


. . w 
* ’ 


# One of the first great efforts at microminiaturization “came out of 
1a teenie alata dtc bdebaeitiad dheteniantadeannimbamimasaae ine anbonmnarnen comers dha hate emitatihiat 


the British Museum in World War II to protect: its holdings anrine the . 


PAE: Thus was born in earnest eee in the academy. | The. ‘commercial 
~ wie peerestnerp nin At nggeernen 


Name was tiniverstty Microfilms; the innovator, Eugene Power; the American 
base, Ann Arbor, Michigan, Now all of the mile-high piles of back 
issues of every magazine are successfully. re-cycled on the little 
_spools of film in every school library that can afford it and chooses 


to so commit its budget. Pr ; 


Then comes ERIC, the ola ala and behemoth-like ‘apparatus of 
’ ‘ 
the USOE, re down as it does. the academic output of our colleges 


ry aoe 4) 2 ry a te GT to i. 0% 


’ and univarsttiwe: 


a 
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aire hrenicetihipainiblalalectnipie se eettnert nitro 


The Role of Microfiche in Fast ‘Detroit 


This paper will confine itself to an inquiry about microfiche use 


in this medium size school system, “which is both traditional in its 


mnt 


roots ane at the forefront in its concern 'for. improvenént of teaching 


techniques. 


« * a 


With’ the rebuilding of the library at East Detroit High School, 


', which had burned in 1972, that center for a 3,000 student population 


4 
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came to involve fiche services addressed to student needs, e.g., the 


‘ 
e : 


News Bank monthly service. Librarian Betty Lindberg.-has reported ae 


° 


continuing interest on the part of high school students in the fiche 


Benn ares available to help them with their assignments. in fact, she . 


« 


Sitlentas > ‘the ' ‘magic" of ‘the réader technology seems “to mesmerize some: 


wort 4 3 a . 
students and keep them pursuing information where finding it directly 


ina magazine on the library shelf has less "glamour." : 
‘However, the treasures in the ERIC resources are essentially mined 
os Sh : A ; 

by teachers: and“ administrators for their professional growth. While 


° 


school staff confronted with specific situations--e.g., the conversion 


o 


latest update, in East Detroit the groundswell of Anterest in micr6-, 


eg OP n te an an! mmngere enti 


fiche Snaeeec arene eatly reflects course ‘assignnentevat universities” 


t 


and teacher raiipoias to their probe of. some aspect of education "for  , 
credit.’ " ? < : ; : 
Pegey Ascenzo, cataloger in the wadia center, adds. another, dimen- 


’ 


sion to “the matrix that nicroforns ms ERIC represent. "I see our tne 


house role as being of strong support and immediate jack-up to the 


s 


" she says. We ‘should help the academic inquiry, for 


questing, nescher, 


o 3€ 


i af Ee * if 


- of elementary schools to middle schools--do call upon ERIC for the’ ~ 


' *igdecty 


y A "the college ‘course assignments. . Gera, ateo/have & the day-to-day inquiry 
* 4 Jf AY SZ hat! ] 
on information ‘for classroom management; what! s new sin this and that 


* 


: ; : area, ° . Then we should ihelp® with translation of trends of local Sie eutna 


se ton interest. These should be our* ‘role eee even-more so in the 
» : vel ss é ‘ 
future." * 


< * 
oar * pte apn 


Access to ERIC : ; ess 


Pa 


: ‘Resources in Education (RIE) and current “index to Journals in Education 


(CIE), for teachers | to dip ind and fin out what is new in educational 


: ‘information. offerings. Interested teachers can. then follow ay by going 


is 


fe. the Wayne Mate university Library for ‘the actual fiche order or 
( hard copy of the material they are lanai ic Recently, the Macomb County 
Intermediate School District Media Center: (REMC) has taken on. ea uceae 


statis as an ERIC: source, and | teachers inicreasingly go to Mt. Clemens 
F 5 a 
now. to firid ‘the fiche ‘they are interested An. 1 In many CHEER che REMC 


setvice: and librarian Dick ‘Palmer’ 8 ‘good: offices, have facilitated the 


"process. The Wayne State Library also reports a "gtowth curve" in fiche — 
use. “ ve 


Dick Palner, the REMC library specialist, assesses the situation in <- 
Fi 


’ Maco unt and, particularly, t e st, etro t Schoo 8: ast Detroit 
Ma smb id tc lar1 h Ba De it School VE. D i 


is ‘a heal ehy grass roots situation that bp not standing still. when it 


¢ 


comes to aa into. microforms. rhe t ERIC system finds its widest 
% f, % 


é- 
« fulfillment in our offices on the computer, search eapabaliry's but it is 


the localities what start ‘the process’ off" with felt needs and down-to- 
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The media center in East Detroit subscribes to the two ERIC indexes, 
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Palmer continues: "In many ways, ‘the attention of the media 
center in East Detroit to the ERIC system is ahead of other anda: 
Moreover, by. relating to’ ous Computer capabilites, the questing t et 
from that avaten are able to find extended answers. East Detroit's 
“ ; activity in ERIC sadn gives us an additional reason for being part 
of a countywide hook-up that makes wis information available to teachers." 
,- 3 Fred ‘Acerri, Palmer's counterpart 6 the Wayne County intediedibate 
School System Information Services Department, is delighted to find 
materials in ERIC that "relate to the classroom céctaeuitit meade in a 
“ very practical, fhalidandey down-to-earth manner." He spends 60 per cent 
of his time at the Intermediate School District: the denaising 40 
per cent at Wayne State tnavateley perceasite ERIC Suapcheas aid is 
” Si enthusiastic about the availability of basic papers on simple "how-to- 
_ do-it” classrocm activities available from ERIC. "Curriculum know-how in 
“the practical sense in the ERIC system: is one of the strongest sources," 
he save . 
‘The Director of the bhica tion Library at Wayne State University, 
Ted Manheim, takes sieatute approach “to ERIC seceloees "We mount 


searches all the time," he reports, "gqing from fiche to fiche copy and, 


of course, hard copies as ‘well as the computer service." Manheim helps . 


Ss 


fit ERIC into the total array Ae eeushireen for investigators: "Not only 

_ does ERIC represent a large part of what is available, but we advise — 
doctoral candidates to review those sources unreported in ERIC, @.g8., 
Psychological Abstracts." He also endcrses the use of. fiche in locali- a 

a bitins sturcag! bit that Acerri acts as "a specialist in residence here 


* [serving] teacher needs brought to his other office at the Intermediate 


é - School District in Wayne, Michigan and then processed at the University." 
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The Gilmore Report . ay ca " i , 


A survey of East Detroit teachers vis-a-vis their awareness of . 


“adcvek iehey ERIC, ane their plans, if any, “for that "Letle black card" 


‘was conducted in the fall of 1977 by Pat Gilmore, an English teacher * 


at Fast Detroit' 8 Kelly Junior High School who is studying for a Ph.D. 
in Curriculum at Wayne State University. In reporting her project in 
educational reséarch, she has not only analyzed her statistical find- 


ings on ERIC's identity in East Detroit, but her own impressions of 


’ ERIC are reported via an informal analysis and log of her experiences 


with the system as it helped her academic work at Wayne State. 


The survey form went to Sil professional members of the East 


‘Detroit schools, ‘of whom 150° (29%) responded to her inquiry. She 


’ 


- writes: . 7 at os , 


5 > 

Sixty-seven (45%) of those who eee first heard oT. 

of ERIC through this survey. I found it interesting that 

of this group, 42 (62%) had taken a formal education. class 

within the last five years. I had expected that everyone 
having taken such a class in that time would have_been 
informed. of ERIC., \ 


Of the 83 (55%) that had heard of ERIC before the | 
survey, 42 had heard of it through a formal class taken 
within the last five years. Of these 42 that had heard al 
of ERIC through an education class, 25 (59%) had made an 
ERIC search, 29 (69%) had read ERIC fiches, and 20 (48%) - 
had obtained a journal article through ERIC. I think this 
is high utilization of a research tool. with wnich people 
have just become familiar. 


I was surprised gt the number of teachers who had 
previously heard of ERIC.: But I feel strongly that pro- ,. 
fessional standards and teaching skills would be vastly if 
improved if it were 100% familiarity. The word familiarity 
is key here. because I am sure that any teacher once shown ” 
the wealth-of materials available through ERIC would immedi- - 
ately and continuously utilize it. * he 


Gilmore reinforces her perceptions of ERIC ‘with a specific anecdotal 


recital of experience in’ her search for traterial on "teacher competency 


oon = a 4, t x 
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’ gtudies." Zeroing in on the "interaction process analysis" field, an 


’ * 


: 


outgrowth of work by Ned Flanders, she reports that she found 1009 


articles on this tepic with dates between January 1970 and April 1978 — 
in the ERIC database. She. then counterpointed a a inquiry ‘by 
going into H. W. ‘Wilson' s Education Index, "I found 240 articles in ; . 
Wilson over the same period of time," she reports, pointing out that 


the. "unpublished material factor" has to be taken into ‘account. 
Though impressed by this numerical evidence, I began to . 

-wonder about quality. : After all, when we are acquainted with 
a journal, we know. the degree of scholarship to expect. I 
don't give the same credence to an article in The Weekly Reader 
as to an article on the same topic in History Today. But with 
the thousands of articles going into ERIC, who edits and estab- 
lishes standards? I still don't know the answers yybut if the 
articles I examined on the Delphi are typical, “I think the 
material is on fiche (ED) rather than in journals (EJ) for two 
major reasons: < 


a. The study is too specialized to be of general 
interest, and/or 

b. Journals have definite space limitations. Or 
it may be as simple as the author did not submit 
the manuscript for publication. 


As of. aha writing, there are teachers in East tetroit schools who 
are unaware non ERIC, and there are bona fide users. Once teachers get 
the "feel" of ERIE resources,’ they seem to gravitate to an as modern and 


up-to-date approach to ERIC a they can find. .This means going from 
a, e¢ 


aaniint searching to the place where they can find a quick computer 
search. Such is the report of Maureen Toutant, special education 
teacher in East Detroit, one of the respondents to the survey. 


E I have just finished my Master's Degree at Wayne State 

> University after an-eight year absence from school. I found 

‘~ that the research tethniques have changed tremendously since 

“that time. Mrs: Ascenzo introduced me to the ERIC system, ; . 
which had made one of the biggest changes in research tech- 

niques. I was able to obtain the ERIC catalogues from the 

East Detroit Media Center, and did a hand search. I found 

nie a very tedious and time consuming task, : 
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I was helped considerably by Mr. Dick Palmer of the 
M.1.S.D. Beale Library. He was able to do a computer search 
for me, and get abstracts from both ERIC and the Council for 
Exceptional Children Clearinghouse. Many of the articles 
were available on microfilm at the Beale Library. They have « 
a micro-copier which saved me a great deal of time. iis 


Much of the material on my subject, which was hyper- 
activity, has been written by those in the medical profession 
in such journals as The American Journal of Orthopsychiatry 
and The Journal of Pediatrics. Mr. Palmer was able to obtain 
these articles from several hospital libraries. I also 
received microfilmed articles from the University of Michigan 
and Wayne State University Medical School. 


Many fields overlap education especially in the field of 
special education. I found the materials in ERIC a little ° 
‘ ‘narrow for my use; however, it did get me started in the right 
direction in my fesearch.* . 


Conclusions 
The need for information sources for teachers: is Ace eae. Educa- 3 
tion's agenda today is very much subject ta-change, to question, and to os 2" 
Henini. Staff development begins with an easy access to material in a ve 
steady flow, and the ERIC system, as now constituted, puts the ietiey ° 
in the "researcher's sents ' 
And yet, while ERIC can be a major key to filling information needs, 
it can also be a source of frustration and some fulmination in the 
schoolhouse~-the need is at hand for a back up service to assist each 
“teacher “in the customized pursuit of this entry or that notation which 
will yield the knowledge desired. "" | 
' 
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*Letter from aaitoat Toutant to the author, : | 
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